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1. AeAm NHon °ah ToS

ATR0 G0 M-St a0 FF Aavdn NLAKT ARATEICE NIPh0T ATTRO N “RLATTE
NLAT apipn-g°:

N2 N9° 29 kAot hS:=

al. @PCh 0: AN St 70+ Aavdn AHON HA> A7TAT TOST mhd°S7
THTFCLh L IHn-go:




2. °NANA

PRAMA: hT138 hR?

°RAMA: 14 1IC TAPITI mme- WI°HANA 9°INC A=

o AHGN TNETTAPE RAA +mPov-:

o ap(l, TNENAR: Tk AN, AN §LF
API° TP

o M79° IPHATA £ AN
ANI° +éht




3. AN °hAMA RADL TAT TOS

AN PRATMA RADL WY TOS: a19°T RAATT 1°0- 0L 040 NTAT ahd°STT
A% GNET 0T A
9813t $Ré& AN PHAMA R+DL mho°g:
o MNAFP avCavdn FOS (AN M °FTLO NINC aPCavs.)
e A0t
e 040 arCavd. mwh?°S
- 9a 3P RANAP avCavl.

- aoCavd. P05 LPATINEE
- aCavd. TOS Fa0-




4.ao2nT TOS

@ehY TOS: TORA T NTTNTT WS 1 TN4A S
= 20 ANY° HIANC PACIT

= &Yyt
= AN AT A HIANC mha?°5: av POtk

e R TOG: 1A 08 TN aNI°TE 0Rh FTh9° SNaA:
nCe aemt nvhon9° hg:

AN LNTC AN ATCAEA IRE SN Nt ¥t 08 AT A AN A+ NeA TH: 1t
HAT?® NCEe av @7 TT1Nhz

R.IG P. Effective Date: 01/03/2009

eI RQp Date of Birth:  08/13/1986

I e Subscriber #: 713717551
crigroup.com

www.myameri
AMERIGROUP MARYLAND, INC.

Member Name: Your Name

Medicaid #: 0000000000

Primary Care Provider (PCP): M. Luhar

PCP Telephone #: (410) 558-4900

Clinic Name: BMSI - Highlandtown Community Health

Vision: 1-800-428-8789 Dental: 1-800-405-9284
Pharmacy: $1 FOR GENERIC/S3 FOR BRAND NAME DRUGS

Copays do not apply to members under 21 or pregnant
women.

Member Services/Nurse Helpline and Substance Abuse cvs

Services: 1-800-600-4441 CAREMARK | CAREMARK

AN aNeF @y FF Aaolh TRINCH-AT 8 APCa: aLat TOTHI Nahd°5e
A0 7224712 (Maryland Medical Assistance) n#°ko-7 $ANHTEH
(HealthChoice) fio-ynn-9° he:

hdd +45en9° (Case Manager): 1o-T71 To5 2AN¥FEH (HealthChoice Health
Plan)/ag:m% (& g . Managed Care Organization ¢ MCO #0494 LAP0’'R)
Al PPI°0R NIANI° AR:

*  Aavl94T (Amerigroup)
o AL 4HENHLTN nC (Maryland Physicians Care)
* T&eet TciHica (Priority Partners)

o g9e+ dannc (United Healthcare)

AN 9° oCaT® £ ALH @&hT TOS THELTIN NiPAhE PLAPHIO:
Add 88 N9°: TYIICT INL LTI N HOAR @&t TOT TSN AN
EANE N THN® w0+ NV Ag:



5. AN

AN St a0 T Aaoln: §8 “Ma-CAATFI®” HN9° 08 “hn9° AL
TwaAon9° he:

AH, ANZ°H: oyn, aenh e Wt (Primary Care Provider (PCP)) +ny.a- £a<o::

Al NhaP°Hov-A I AN ANI°TI° FChS:

AN HTPYNCA I 01 AN PPRANMA RAEDZL $AEFT m°S NI°ANC AN
AN°NI° &9 FChRE
- TANTEE aCavl. TOS LPRTINTET avCavd. TOS FAOT G40 awCal It 08
PAL I 0t

THUAONI® aNULE 8L TOT &A% AN o0, N;aFP ATAT FCAhe:




6. &2 NANT HALT® HANET° (ATAANTN)

G0 NANT WAL AN NHON GAL FGLT TOT 0L NEA, Anat HeS °fe
sAmt HAP HnD° (ZN1C) ht:

o @Pamt TAINLATT BLA, AT Der: AN A4NI° DPpd +ChE

* AAATNLSTE 08 TIOE ATERING AN ARI° aCh/Hh2° FyiF (OB/Gyn)
TCh%R

*  $A0 ATHAGTIC: AN ART° PAO FCAE

o AN NAHICCAL HEALTHI® ATH D81 AN ANI° AN, TCAE

a8 NANT AN HA? ANI° NHCAE HEACTH® ATH DL At oyn, @0iFe 0T
TNl DLEWI® THHCAE 0lF+ avt+hddé (referral) THwang° ag:
o MLFt FhAAL: AN MAA ANI® DL TIHHCAS 3L LuNN° Ade TIAT%
o MLFF @FhAAL: @MUk IR SN &AL DANT HAP ADI° DFoaL® HANS°
N1 0L LNGN haf: .

ANRP° A%LN° HAO. &AL NANT HALI® WNEI° THTCHS: NNt ae0h e TR
HVON2° ANI° 0lF+F aFhddé NTFONS. ACLACHIT AG:

- ANZ° 0L

- A 981 (AEFATHNENF-ANI° WDt G98h 08 KTHatihit-AUH,

mIRC 981.)
- oY0, aNP°5 Ah°C (ANI° AA°C 08 hha-sod (B&ThE))




7. &yt

1. ¥hHH @Y (TLOWSTHT)

m eyl HEACTHS® ATENSH: ANI°N9°: TAHH LYt Tiwan9° Ae:
o FANH @YLd: (9° 58+ @&YLE HChD $4R 0lF+ hfs

TN N+ @LYLF TG
v HEPUOANRS® FAUH @@yt L% 1PN, @yt (4CN0.0T) TFuns
At F99, @it £ vk @yt Synngx

AH, @YU -0k I NAP L mT TOS LTNéAE a&mT TS $C) A I
TE18e @&VF At ket HPVA &Y 8Td.AE

ANk @Y 34 AOA, HL A9° AdP:

2. ThHH ANI® HPLAL @Yt /| N8 olF+ W08 LY+

ThE AL @Yt FAHH @LYLF ACLACHICT AGE =
- WP Chn, -
- 1FM hns,

- %A 08 40
- FEGA, (T0a)

TH @Yt A0 N &Yt 08 0T 0L P
Than hI0:

al. @Y H: NEM TR N hT TS ALRLAT A NTIHNI° NTHOL 2P
AAN-T°:

ML AL @Y TOS: 1k NHE-TAHH ANT° WOLT ET18E @&t NS AtlLTNNa
AL TCALTNT AdP:
- FANYEE Ak HANG® @@ a7 AN R4 ALA (Advil) Hayn 5145e
987t @it Gat “hn-Ted T (Ibuprofen) #6021

NHON'H, TCUTMt L7 1hdd T5809° 08 W °n9° itk



@PCh It @Y

eyt NS 08 440, N NeT 8 Thad Afs
AN° 08 PG, Yyt al Yyt NS a8 NIPaToAS. Lh-NCTTIC:

NHON'H, TrHé.Am- 80k
e ntonZ?® N1LS/2A0, NHL NTILE 0
e NILL I AN a9t
o AN APGE W%t 58 @9nt @A NIPhToNL P
o @EYLFNI® TNILE MIAFT 08 APt NIPhtongP

AL @EYLE TR M ATFONLP HEAPHI® ATEDSH: At HoY-N FAUH Lyt
£1.9°0 Ho-ng @gyi1'e (Refills) RNA & F LuNn he:

21.9°0 LoAg a2yt - P99, @yt NN AN° ALH TAHH-LYLE netPun
+oAM, &Yt Lvang° hAg:
* ANt HANY® avFhH, A @Y+ FHCH.4S HAae £1.9°0 o0 @&yt
nIee N Adt-nua
- Al AN ANIC NEHLATIS ALH @Yt NELNN® AT Al
NN, I AG:
e At 219°0 Hoa& @&yt 0 ARt ATHASP: 1T WA Fodh. gyt
THEong. HEAPTHI® ATEDSH: AN HWNI° FCAR:H
o ANHI: o, @&YLE THHoNS. ALH FANH- YL Tvaneg®
ENhd hkl]

. Doctor’s name

d Drugstore phone

Pharmacy name /  number

and address

Mumber used by = Prescription fill

date
the drugstore ta f
identify this drug ",
for your refills W 3| Local Pharmacy |
L = B 123 MAIN STREET /
Personwhogets | 1) J ANYTOWN, USA 11111/ (B00) 555-5555
this drug . |, DR G, JONES '

| o 0060023-08281 " sare o908

Instructions about
how often and - JANE SMITH

456 MAIN STREET ANYTOMN, US 11111

when to take this ™. yaF ONE CAPSULE BY MOUTH THREE =

drug TIMES DAILY FOR 10 DAYS UNTIL ALL TAKEN =

Name of drug and ——{ AMOXICILLIN 500MG CAPSULES —

strength of drug aTy MRG =3

NG REFILLS - DR. AUTHORIZATION REQUIRED —

UsE BEFORE 06/23/12 —

Number of refills - s SLF/SLF —

before certain |

date Don’t use this drug past this date
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0 AN NHhae8 $R& Falk?

SN 0L 02 Nt Randd AN Lard 0L NANA NK D
T HPPANE 0L F NS NEACTHIC AR
- 0
- AN
- PR tae
- 0AE-ALF
- &S Manse o-mdit (Social Security Number)
- T TS/ my
- N9° Ann9°
- A ANG® TIFCAS HEACHI° N1
EIETI° WHLN AQECATL, TSN itk
Al HANY® @Y TOST PO-A ATFDLT nlk
Pas& TR ATNEA? 1THN HEA, ATHDET £ itk

AMON FAc I+ ah?°5 LI°ANE A140. ANk F-

TYNT N LETCT LIANC A FAL T mPS TP UM Go-L-APCin
+m av-

+29 30 LEP ANt I 20N

NAA, HA® @79t NCE &nTT 04FF ad+HhAAET W HNI° °4

HEACT?® ATHFDET ANECAY, THaan?° A M itk

ANt WETNLATI® FAs& Ntaod e+ TNan ATHFRTRI: FALTI° THHOCH
P 24 09+ 81 WAaegn IM-FAs WELoa Aan°

ANA AL 08 9CN-aaH: AN IL-FAL °ATI° N1avk SHan A9

AN FAs& mh9°s A1 e eanc?

- ng°: N-NLANI°T - FENI°T Abm, LN F+I°Cav

ANI° 08 ICH: NHON TOTHI°T TOS OLEN°T WI°ANTE Wb £
Shitn-g°

PI°0 29° 08 PPN GTE VN CLACHIC SThod

AHON TOTHI® 08 TOT QLSNP NPAN: atFt 08 OANeF >+ ATHLh
AAEHP°: T1AN°NT° it
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9. nF0t

A0t NN %19 ehahax:

A0t &Yt HAH aoCeh 18CN AN AN oDk Al
nac?® 0fiat: FA0T 20817 TN CLATI® s

Ak 303+ NTEPOA A TR0

AN 0%Ah, YIC T 0N DR FNAA AD, ATTEDTTRI: AN 0-St a0 3
haoln &9 A+, RN RHRICE

AT ALSETNI°T HoNZho®® A0t +aWLO AthH ALAR A
F003t At HEonL nF0Ft THFPHIN Go-L-APCa tmPavi:

NN Fae& NFF NERT° AL+NN4!
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ANIPNI° AL hL IH “L9°7 NoNL LA hf:
al. 29 P9°0h 29° +0YA LAPO=

MTGI° YIPIAC 27 . LI°N. avCavd. BNPLp-:

AN 08 1CH: aCe&h TmEar- NN ALNI° LI° LonL:
Fa-2 hant HAP ANI° £ T0h BI°CI°C:

fm A, At o-FA+t 14 AL Lo a7TEDE N0 At o-ZA+ Ha-nNsn9° Hn9°n-9°
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11.  #9°0 6k

ANIPNI° KL 4L Ih “O1° CLAPC Af:

Al &9 0 Gk H0A SRPO:

M9° FPIAC L9 . GVEN. avCavd. el

1Ch: avkai, Bk Sunh-g°:

T L7 5N 981.-9°LL TG
Lm0 A0t @tal, QAW F1N4
SN 1ICHh 8 AN I° L7 FohLP:

AL NANT HAP ANI° 297 10k LI°CI°C:

fim A, At o-FhT 14 M0 HOOAL ATEDE NN At o-RAT HaNing° A Pn-9°
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12. #9°0 +ada

AN°NI° HL HL IH “PAPA” CLAT AGH
Al £ PN PAPA TNYA SAPO:

MTGI° YPIAC 297 N, PAPA’N. arCavl. LnPLAa-n

1ICH L7 avikal, Fonn-g°s

emé’n. SN M TN

PAAT G0N 981-9°2L TTNG.:

Thht PAPA 97 ANt @i, F1NGE

Lnl’l SN 1ICh 08 ANI® FongP:

«Ae NANT HAP ANI° 29 GLACHADT N°TPI° NI°CI°C he:

@ A, At o-RhF 1A M HoOZ ATEDE NH0N At o-RAE K049 W 9°n-9°
he:
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AN PRATMA RADL PThT
* 040 NINT 02 TG a9° 0L TLAT TNCOTI LhaNA=

+MNF A, 17T
e JFoAN. mh9°5 08 aCavl. FIPNLL °h ANICH° Na0C Foan. Fad ot
Mhn?°s

o mNUnk I INF XnéF AN HAGANI® PL A FParAANI°: Al A dORA,
nva FacF+ a0y

* 0Nt AT S8 WO0N FAL %0 OB NICH@UINATP ALDIMA

VAR NThT
* ILIT a9 0 r&ht (h9° @qaLt: m999° (F-0A.) PCC 0L AO-A
a3t ANTE) Ho YN VAR mA°SE TR
- ATEAER 08 AT ATHFNAANI: PP0 AN FAL ml-
- PR&: AN oim, 24 A%t 08 o-hSF @IAFTF NAAH ShAA AR

Nt VAR-L AT
e 9% WIAAA TMLFT TOST 08 AT FIH AN BOTaA IR Ho7N V&R
MNP e NN
- A FELON° SN N NEA VAR-LLhT NG 0f 5N rOTFA Tiths.
He+Nan AR 90 9-1-1 Lo
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2 k) Hhavrg°hav-p- QU AN HNI°-9°/0Y0, a0h > ATAT THHCAR AP
BANA NINT TOS AR:

naahn: N raTHA LTAO0 D TANTe HEAAART® Moo+ HaN?°A 277 hh A8t
HEeALCHh A

AN oy, @OpFR AT/ AN THHCAS S0 hALh 08 0t AmédT Ang°
NG

o 1040 FALIFT mhIes

e A HAhaPHa-p 0 THUVAONT® FAs T

s TRHNE

AN AALR AN NChN AN°H9° THECAS: $Fad TrEal 890k
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14 TOSE A17° AAHIMZ°N-?° S0 AT HA NS HEACTH?® N N7 8NhN hf:
* Al I VAAR-N1Ft
* A2 NhAT °0 HAP AN° HaNC FAs
* gAe 981 mndes
TR0
- @POKE/ETEOT
- PNt ATERTI

AN/ 0Y0, @OpFe NINT: SN «a8 RANT HAP AN9° 08 rAT A
M htahadg S1NC:E

V&R-L&hT HEAC ATTHNE  NFTF 5N rATHA hS:
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16. v&R-N1+ TOS

VAR-IMIFE: A138 0T he?

VAR-T134: FAm4. Nahd° WanNk HL1E 08
ASNAN LNEL 08 £ TWeot+n9°/Tos I
AN HLD Wht A19° hg:

e 9K, AVTTOLCHI

e M99 AN PHHvAon-g°

o TNEOETEN A19° PANVAONI

AN I VAR-T13+ W18 N4
* SNk HFCOAN-° raTro FAmaN7° .49
- 90 NEA, VAR-LEhT NANA NS
- AN VAR-LEART 08 ICH: TWAR-TIFENI NLah?® AR

e 4 AT A NS N8+ NhN ATER T
- 40 9-1-1 Lo /4 9 1 1
Al LAoN L9 tatt A m90: POLICE * FIRE - MEDICAL
v o \ EMERGENCY

VAR X )
VK i VA Y Yk |
v oat vARR-TMLFATN9C/A19°09° AT e 9D :

- APOATTO SN M NHAPRR AS

- oY0k ah?°s vaR-L&ht (Emergency Medical providers
(EMT)): -nu60 nan-2° TOSE A19° NHECNTI° A9

- V&R aRPSe NTTRT HEACHI® ATEDEE: A°NATTh SN AT A
Nrohlhn9° he:

THADZ® WCZ oLat TS A M SN rATHA A NP i
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17. &120% #RCH+ +oeT

FRhe TOET VAR-LLhT: O0-1-1

anLh:

oy, ahFe NTRT [ AP

POT FA:

Nt Lyt

ANI® 98

AN ALs

Ahdd T48:

AN M V&ER-TF Chn HAP GN:
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18. MHCHC +CrI° Fat

haLh (Clinic) NTO5 AN HAN°A IR 1 AN P°RAMA BADZ 040 hThT
ATLTNNN 08 £ KN HhaP°hoop 0 AN H0°H9° oY,
@NAFL NTNT TAFCAS ATNLP DahA AT TosH

VAR-I13F TOTTHI® 0L YeOTNT° AN HLD AAN.OLF: FAmM.4 Nahd®
(Emergency) HAY QLTS A19°:

e, VAR-TM1F TOST HanaA hL 03 POT A=

VAR-L&hT

(Emergency

Department )

@& nt TOS TN 0RA 3T FAL ANICT @Y AN AT A HanC
(Health Insurance) mh2°5 7 ThmFAA A 08 14 N4A ORI+ ATHT TOS
T°N4A LI TCEL9°x

raT A MaTE YRR NTNT 0L TR VAR-L& AT HETNNAT ANCIC
(Hospital) Nhaov: 7 ALE NhLCA “FhhA 01T ToG=

nrnt T €Lt WYt 0L RAAT TANANA LA AN AnA
(Immunization) H.a-2h 1ICx=

na ah?°s v LAPUN aR2°S WNLA TTHAN WIAR ARG

(Medical Bill)

n+ @yt NANI° HAAHN @LYLE ATL NN aPAATE hd°G:
(Pharmacy)

oYM, avnh ¢ ANATOS AN HATNIO A IR 1 A0 PhA™MA BEDZ 040 0ThT
nh 0L ANl Hha@PHN Ih VAR ATAT THELIN ATCALH
(Primary Care LY Rt

Provider (PCP))

ThuH L&Y F @@yt HEACT?® ATEDeE NAN°HI° Ho-yOn-9° P9
(Prescription)

AN PRATMA BAEDL 09T RAATT 1022 NN 040 mh°TE NTRTT hSN
Th7Y Gl
(Preventative Care)

OLF+F a+hAds NN AN 00, awarre it (PCP) Atl0Ne N ¢ag
(Referral) ANt BAP ANZ° THHCAE €32 HUN M1 08 2NN

21



£21.9°0 Hone AL FANH @Yt NN ANIPH° NeLNN9° toam,
eyt (Refill) @ NN 0 @Y NFoNL? AT hhds

&2 AhAT AP NHON GA-L 4L+ TOS 0f hea, Andat +odh, e «Amt
Ahg° (Specialist) HA? ang°
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19. a2n-9n. hr0t+ 9081+

@eN-Ih NHF0t Net:

4.7 4210 n, (Hepatitis B (HBV))

NHA Lo-OLA

oar+ nint

1 oCah. 6 APCan

16T RU0T ALY 1E¢ - 4nA
(Measles, Mumps, Rubella
(MMR) )

«cqe (Varicella (Chickenpox))

M +CCT M9° PPl I it -

+ k0T m9° PPhtT4.0
(Diphtheria, Tetanus, Pertussis
(DTaP, Td))

7 a¢ (Polio (IPV))

3

§9°npA (Pneumoccal)

AN 1900ne 7-10
Gav

%A (Influenza)

19 00ne Gavt

o 7 MCL (MCL @INg) TIHLIN 1A A0t HEons. Aang°
o NFoAL? HARG® A NF0FT THEOMS 6 APCa LodLANI°

$A00- £ 1A NIFNFT ONLRT° No-Lh KAALI°:E WNI° O-ALNI°: AFI° A120T

nANFt AT °DTIT avgn NP HOYNT NnNLe9° A

= 3.7 FLF0 N, (Hepatitis B)

" AP /I P8It A0/ m19° POt TI4.0
(Diphtheria/tetanus/pertussis (DtaP))

" 29°4a0 A1eAe™ %2871 N (Haemophilus influenzae type B (Hib))
* ¢9°npaA (Pneumococcal (PCV))

= 7ae (Polio (IPV))

* A%A (Influenza (flu))
» e C/R0/0L15 149-4-0a (Measles/Mumps/Rubella (MMR))

» ¢c9e (Varicella (Chicken Pox))

» 37 4e+0 h (Hepatitis A)

" G Ka?°CT 97148.-a¥T (Meningococcal)
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20. aoCavd. TS ¥A9 N.NPLA avL-N-IH,

aCavd. PO FAG — L 0-ALNI° O-NPTT 9°00AT hF0tT LhitA

0Lav $0G

oAt avCav/.

1 qov-y

2 APy

2 APCan

3 APCin

4 APCin

6 APCin

9 APCin

12 A®Cin

15 A®Cin

18 APCin

2 9av 3%

AOA, 2 9avik HOZTRI® PAO: WT1AA AN Gavi aoCavld. TOS $AY THNCLAI°

al-N Ao
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21. NNMar2 18ChP° NtHA6eT A& Talk

T°H, +NA:

hn . h:

TR, NN+

hn. . n#

T°H, +NA:

hn. . n#

T°H, +NA:

hn . h:

T°H, +NA:

hn . h:

TR, NN+

Hello, my name is . (hage: pave LNYA:)
| am a new patient with Dr. . (A0 &/c TICh WLA, AL TAN7, he:)
| would like to make an appointment please. (0Nt n-9° Fas THiinH AL AdTrx)

Certainly. What is your health insurance?
(NC25F hav e HAA PN TOT AND-7°7)

| have . (Amerigroup, Priority Partners, Maryland Physicians Care,
United Healthcare, Medicaid)
( Adenz (Aav2a4T (Amerigroup): Tée24 T ctich (Priority Partners):

2a%% &HA10 nC (Maryland Physicians Care): €48+& 4atnnc (United Healthcare,
Medicaid)))

Why do you need to visit the doctor?
(A1 HhRI° FAICAE HECAPHI® I°H3.0F h346 AE?)

| am sick with and need to visit a doctor soon
-Or-

| would like to schedule a wellness check-up.

( A% AAHAT PAME AN HNI° TICh PLALL

-0 8-

MLAR TOSE TN IA FAL NN LAT AaTh)

OK. When can you come in? (acz.e: %0 #iavs A H9°7)

Do you have any open appointments on (date)?

(oat G2 03 AAN-97°R7)

Yes, | can give you an appointment on (date) at (time).
(Aw: o0+ %4 FhL FAmHAINT® CTiAA Af:)

What do | need to bring with me? (#°ae aw.ne: Wargh h13e Ade?)

Bring your health insurance card, Medical Assistance card, photo ID, and any
medical records you may have.

Please come 30 minutes early.

See you on (date).

Good-bye!

(30Ce DEMTF TOTE NCL MAF°5P HTHE AN, HAP @Fpi ho°kw-F HARI® HBT 17197
AMRI°T h, H-2° T°Fz

NANLTHI° $£7 30 LFeF I/

ont 7 Tz

£hF hrl)

Okay, thank you! Good-bye! (ins-8: erieae! ea nwl)
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22. 0N o-APE TOST WI°ANT 4N

HCHC Ho-Y0 HA®. a0y 3

1024 BIMa hwA& h9° | KARE
ANA 0L 98t TP | KARE
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23. @n1N AT ToS

oAt 987 Fhé AN @M N

Hagh $iL: 6/1/2009

1/1/2009 | #7n 2 NZH Ag
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24. Sources

Adapted from:

Rhode Island Department of Health. (n.d.). Your Health Book for Refugees.
Retrieved from

http://www.health.ri.gov/publications/educationalmaterials/guidebooks/You
rHealthBookForRegugees.pdf

Church World Service, Grand Rapids. (n.d.). The American Health System.
Retrieved from http://www.cal.org/co/domestic/toolkit/health/index.html
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